
GCP PLUSTM Terms of Use 

By placing this order I am confirming that I have read and agree to these Terms and Conditions (“Terms”). 

PRICES CONTAINED IN GCP PLUS ARE CONFIDENTIAL. YOU AGREE  TO NOT DISCLOSE THIS 
INFORMATION TO ANY THIRD PARTIES WITHOUT GCPS’ PRIOR WRITTEN CONSENT.  
 

GCP PLUSTM IS PROVIDED BY GCP APPLIED TECHNOLOGIES INC. (“GCP”), 62 Whittemore Avenue, 
Cambridge, MA  02140.   

PART I – Standard Terms and Conditions of Sale 

1. Freight Terms, Title Transfer. Unless otherwise agreed, products shall be shipped F.O.B. (Sellers plant or 
warehouse), freight prepaid and added to Sellers invoice. Title to and risk of loss to products shall pass to Buyer 
upon shipment, except that for sales by Sellers entities in the U.S. to customer locations anywhere outside the 
U.S. except Canada, ownership, risk of loss, right to possession, and title to products shall remain with Seller until 
products are delivered to Buyer at a point outside the United States. Such point shall be the designated point of 
entry. Upon delivery to the designated point of entry, the ownership, risk of loss, right to possession and title to 
products shall pass to Buyer. Neither the time, method, or place of payment, method of shipment, form of 
shipping document, manner of consignment, nor place of acceptance of Buyers order shall alter the foregoing. 

2. Taxes. In the absence of satisfactory evidence of exemption supplied to Seller, Buyer shall reimburse 
Seller for all taxes (other than taxes based upon Seller's income) or other charges that Seller may be required to 
pay to any government based upon the production, sale, storage, or transportation of products hereunder. 

3. Terms of Payment. Net 30 days from date of invoice unless otherwise agreed. Invoices not timely paid 
shall be assessed interest at a rate of 12% per annum or the maximum allowed by law, whichever is lower, and 
Buyer shall pay all reasonable costs, including attorney fees, incurred by Seller for collection of past due amounts. 
If at any time Seller doubts Buyer's financial responsibility, Seller may decline to make further deliveries except 
upon receipt of satisfactory cash or security or Buyers payment of all arrearages in advance of delivery. 

4. Warranty. Seller warrants that the products and/or services delivered hereunder (collectively, the 
"Products") shall meet Seller's specifications for them in effect on the date of shipment (the "Specifications"), or, 
in the case of services, shall be of good workmanship and provided by qualified personnel. Seller also warrants 
that it will convey good title to the Products. SELLER DISCLAIMS ALL OTHER WARRANTIES, EXPRESS AND IMPLIED, 
NOT INCLUDING HEREIN INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. Buyer assumes all risk and liability for results obtained by the use of the Products. 

5. Patent Warranty. Seller warrants that the products in the condition and at the time shipped will not 
infringe any valid claim of any U.S. patent covering the products, unless the products are made pursuant to 
Buyer's specifications or instructions, in which case no patent warranty is made. The warranty shall not extend 
to infringement of third party patents attributable to the combination of products sold hereunder with other 
compounds, compositions, or materials. Seller may discontinue, without liability, delivery of products hereunder 
if in its opinion their manufacture, sale or use would constitute patent infringement or if the use or resale of the 
goods in enjoined. 

6. Remedy. Neither party shall be liable to the other for special, indirect, punitive, consequential or any 
similar damages even if such party has been advised of the possibility of such damages. Buyer's exclusive and sole 
remedy for any claim shall be, at Sellers option, a refund or credit of the amount of the price paid for the Products 
in respect of which damages are claimed, or, where applicable, cure of the defect or replacement of non-
conforming Products with Products that meet the Specifications. 

7. Claims. No claim, whether arising from Products delivered or from non-delivery, shall exceed the 
purchase price of the Products in respect of which damages are claimed. Failure to give notice of a claim within 
ninety (90) days from the date of delivery, or the date fixed for delivery (in case of non-delivery), shall constitute 
a waiver by Buyer of all claims in respect of the Products at issue. Products shall not be returned to Seller without 
Seller's prior written permission, and then only in the manner prescribed by Seller. 

8. Prices. Prices are subject to change without notice. On orders accepted for shipment within thirty days, 
prices in effect at the time of acceptance shall apply unless shipment is delayed beyond thirty days, in which 
event prices in effect at the time of shipment shall apply. 



9. Force Majeure. Seller shall have no liability for delay in performance or nonperformance, directly or 
indirectly caused by circumstances beyond its control, including, but not limited to, acts of God, fire, explosion, 
war, acts of any government, inability to obtain required inputs, or commercial impracticability. Quantities of 
products so affected may be eliminated from the order referenced herein, but the order shall remain unaffected 
otherwise. 

10. Product Safety. Buyer acknowledges that there may be risks and liability resulting from the use of the 
products and it has received Seller's Material Safety Data Sheets, labeling, and literature concerning the products. 
Buyer shall forward such information to its employees and any others who may handle or process the products. 

11. Technical Information. At Buyer's request, Seller may, at its option, furnish technical information and 
advice relating to use of the products. Unless otherwise agreed in writing, all such technical assistance and 
information will be provided without warranty, and Buyer assumes sole responsibility for results obtained in 
reliance thereon. 

12. Assignment. This invoice and any underlying order(s) may not be assigned or transferred by Buyer, in 
whole or in part, without the prior written consent of Seller. 

13. Governing Law. These terms and the underlying transaction are to be construed, and the respective 
rights of Seller and Buyer are to be determined, in accordance with the laws of the State of New York, without 
regard to choice of law or conflicts principles that might otherwise be applicable. 
14. Entirety of Agreement and Amendment. These terms, this invoice and any underlying order(s) contain 
the entire agreement of the parties with respect to the purchase and sale of the Products. Any previous 
agreements, understandings or representations, oral or written, which have not been specifically incorporated 
herein are superseded and may not be relied upon by either party. No amendment or modification of this 
agreement shall be binding on either party unless separately contracted in writing. Failure of either party to 
exercise any right or insist upon strict performance of any provision of these terms shall not be construed as a 
waiver. 
 

PART II – Terms and Conditions for Use for GCP PLUSTM 

You are responsible for the confidentiality of your GCP PLUS account information, including your logon 
and password, and for restricting access to your account.  YOU AGREE THAT YOU HAVE SOLE LIABILITY 
FOR ALL ORDERS PLACED THROUGH YOUR GCP PLUS ACCOUNT, WHETHER AUTHORIZED BY YOU OR 
OTHERWISE.  If your logon information is compromised, you will telephone GCP at this number as soon 
as discovered:  (US) 1-877-423-6491.  You agree that you will comply with all applicable laws in using 
GCP PLUS and the products you buy from GCP, and you represent that you are over 18 years old. You agree 
to follow all proper product use, storage, and handling instructions issued on the SDS for the product and 
the product datasheets available at gcpat.com.  You agree that we can communicate with you 
electronically at the email address you entered into GCP PLUS, which will satisfy any legal requirement 
that we notify you in writing.  
 
GCP endeavors that product descriptions and details are as accurate at possible at the time of publication 
however, changes will inevitably occur as GCP updates GCP PLUS on a continuous basis.  GCP does not 
warrant that product descriptions or other content on GCP PLUS will be complete, accurate, or error-free. 
If a product ordered through GCP PLUS is not received as described, your only remedy is to return the 
product unopened to GCP within thirty (30) days of receipt.  Promised delivery times are approximate.  
Risk of loss for all products ordered on GCP PLUS transfer to you upon delivery to the carrier. Except for 
warranty claims, returns, if accepted, are subject to a restocking charge and GCP does not issue credit for 
refunds until your returned product is received at GCP’s location in unopened, undamaged, and resalable 
condition.  
 
Products ordered on GCP PLUS may be provided by an affiliate or subsidiary of GCP, at GCP’s sole 
discretion.  
 



GCP reserves the right to refuse service to anyone; to terminate GCP PLUS accounts;  to move, remove, 
edit or change content on GCP PLUS; or to delay or cancel orders, in its sole discretion. GCP shall have no 
liability for delay in performance or nonperformance, directly or indirectly caused by circumstances 
beyond its control, whether foreseeable or not at the time of accepting your order, including but not 
limited to, acts of God, fire, explosion, war, local or national emergency, epidemic or pandemic, acts of any 
government, inability to obtain required inputs, or commercial impracticability.  In such an event, GCP 
will endeavor to promptly notify you. 
 
DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY.  USE OF GCP PLUS IS AT YOUR SOLE RISK, AND 
IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. NEITHER GCP NOR ANY OF ITS EMPLOYEES, 
AGENTS, THIRD PARTY CONTENT PROVIDERS OR LICENSORS WARRANT THAT GCP PLUS WILL BE 
UNINTERRUPTED, ERROR FREE, OR FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS ; NOR DO 
THEY MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF GCP PLUS, 
THE PRODUCTS SOLD ON GCP PLUS, OR AS TO THE ACCURACY, RELIABILITY OR CONTENT OF ANY 
INFORMATION PROVIDED THROUGH GCP PLUS. TO THE FULLEST EXTENT PERMITTED BY LAW GCP 
DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED FOR ALL PRODUCTS SOLD ON GCP PLUS EXCEPT 
THOSE PROVIDED IN GCP’S WRITTEN STANDARD TERMS AND CONDITIONS OF SALE IN EFECT FOR THE 
LOCATION AND AT THE TIME OF PURCHASE, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR 
COMPLIANCE WITH LAWS OR REGULATIONS. YOU AGREE TO MAKE YOUR OWN DETERMINATION AS 
TO SUCH FACTORS.  GCP WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING, RELATED TO, 
OR CAUSED BY YOUR USE OF GCP PLUS, GCP PRODUCTS, OR ANY INFORMATION PROVIDED OR 
OMITTED FROM GCP PLUS, INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, INCIDENTIAL, 
CONSEQUENTIAL, PUNITIVE, SPECIAL OR OTHER DAMAGES OF ANY KIND OR NATURE, UNLESS 
OTHERWISE AGREED IN WRITING BY GCP.   
 
The trademarks, logos and service marks (collectively, the "Trademarks") used or mentioned on GCP PLUS 
are registered and unregistered trademarks of GCP and other third parties and are legally protected. Be 
aware that certain product names are trademarks, even if not specifically mentioned. Nothing on GCP 
PLUS should be construed as granting, by implication or otherwise, any license or right in or to the 
Trademarks without the express written permission of GCP or such other third party. Your misuse of the 
Trademarks used or mentioned on GCP PLUS is strictly prohibited.  All content included on GCP PLUS, 
including the compilation of all content and all software used on GCP PLUS is property of GCP and 
protected by United States and international copyright laws.   
 
All matters relating to GCP PLUS shall be governed by and construed in accordance with the laws of the 
State of Delaware, without giving effect to any choice or conflict of law provisions or rules of any 
jurisdiction. You agree to submit to the jurisdiction of the courts located in the State of Delaware for the 
resolution of all disputes arising from or related to GCP PLUS, although we retain the right to bring any 
suit, action or proceeding against you for breach of these Terms in your state or country of residence or 
any other relevant state or country. You waive any and all objections to the exercise of jurisdiction over 
you by such courts and to venue in such courts. 
 
All software in GCP PLUS is the property of or licensed to GCP.  We may update the software at any time 
without notice.  You may use GCP’s software solely for the purposes of using GCP PLUS and may not copy 
or use any part of GCP’s software for any other purpose or combine it with any other software, or 
otherwise, assign, distribute, publish, transfer, or otherwise make the software available to anyone else; 
reverse engineer, disassemble, decompile, decode, adapt, or otherwise attempt to derive or gain access to 
the source code of the software, in whole or in part; permit any parent, affiliate, subsidiary or any other 
third parties to benefit from the use or functionality of the software; remove any proprietary notices from 
the software; or use the software in any manner or for any purpose that infringes, misappropriates, or 
otherwise violates any intellectual property right or other right of any person, or that violates any 



applicable law.  GCP reserves the right to make changes to GCP PLUS, GCP’s websites, policies, service and 
sales terms and condition at any time.   If any of these Term are deemed invalid or unenforceable, that 
term or condition shall be deleted and shall not affect the enforceability of these Terms.  
 
PART III – GCP Privacy Policy      

GCP Applied Technologies Inc. and its subsidiaries (collectively "GCP," "we" and "our") are committed to protecting your privacy and take 
the protection of your personal data very seriously. This Privacy Policy is designed to assist you in understanding how we collect and use 
the personal data that you provide to us and that we collect when you visit our website (the “Site”) and your choices regarding our use of 
that information. Please read this Privacy Policy very carefully.  GCP is the entity responsible for processing information (i.e., the data 
controller) under this Privacy Policy. 
 
Because GCP operates globally, this Privacy Policy takes into consideration various privacy regulations and frameworks governing the 
collection, use, maintenance, sharing and disposition (collectively, “processing”) of personal data. Our privacy practices may vary among 
the countries in which we operate to reflect local practices and legal requirements. 

Additional information relating to our practices and the rights of individuals located in specific locations is provided at the end of the 
Privacy Policy in the “State- and Country-Specific Notices” section. 

Consent to Privacy Policy 

By using the Site, you are agreeing to the practices described in this Privacy Policy and you expressly consent to provide all personal data 
to GCP through the Site, as well as to processing for the purposes indicated in this Privacy Policy and subject to the Terms of Use that 
apply to the Site. 

Personal Data 

Throughout this Privacy Policy, we use the term “personal data” to describe information that can be associated with an identified or an 
identifiable person. Personal data includes, but is not limited to a name, an identification number, location data, and an online identifier.   

Changes to the Privacy Policy 

We ask that you read this Privacy Policy from time to time. We may modify it at any time in our sole discretion. If we make material 
changes to this Privacy Policy that increase our rights to use personal data that we have previously collected about you, we will obtain 
your consent, where required by law, either through your registered email address or by prominent posting on this Site. 

The following topics are covered below: 

 Personal Data We Collect About You 

 Personal Data We Collect Through Automated Means 

 How We Protect Children’s Privacy 

 How We Use the Personal Data We Collect About You 

 Do Not Track 

 When We Share Your Personal Data 

 How We Use Cookies 

 How Protect Your Personal Data 

 How Long We Retain Your Personal Data 

 Links to Other Websites 

 Location and Transfer of Personal Data 

 Additional State- and Country-Specific Notices 

 Notice to Residents of California 

 Rights of Individuals Located in the UK and European Union 

 How You Can Contact Us 

Personal Data We Collect About You 



We collect data about you through a third-party service provider that collects information on our behalf when you interact with the Site, 
including when you log in to the Site, create an account, or join our mailing list. The personal data we collect includes the following 
information: 

 Data that you provide: 

o Name; 

o Email address; 

o Phone number; 

o Company name; 

o Information that you choose to submit in connection with your comments or inquiries or when you apply for a job. 

You are not required to provide personal data as a condition of using our Site. 

Personal Data We Collect Through Automated Means 

We automatically collect information about the devices that you use to interact with the Site, as well as information about how you 
interact with the Site. The information that we automatically collect includes the following: 

 IP address and other device identifiers; 

 Location (based on IP address); 

 Web browser type and version; 

 Pages you visit while on the Site; 

 Time spent on those pages; 

 Date, time and for how long you visited the Site; 

 Contact information, including telephone number from device; and 

 Documents you downloaded from the Site. 

This data that we automatically collect may be associated with any personal data that you have provided to us. 

How We Protect Children’s Privacy 

The Site is a general audience site and is not directed at or designed to be used by children under the age of 16. If we obtain actual 
knowledge that any information we collect has been provided by a child under the age of 16, we will promptly delete that information. 

How We Use Personal Data We Collect About You 

The purposes for which we use your information and the legal basis under data protection laws on which we rely to do this are explained 
below. 

If we intend to use personal data for a purpose other than the purpose for which we collected the data, we will provide you with 
information about this secondary purpose and any additional information necessary to ensure fair and transparent processing, before we 
engage in further processing. 

 Performance of a contract - with you or to take steps taken to enter into it. We may use and process your personal information where: 

o we have supplied you (or continue to supply you) with any products and services; 

o where you are in discussions with us about any new product and where you have an account with us; 

o respond to your inquiries on a product or service; 

o We will use this information in connection with the contract for the supply of products when it is needed to carry out that contract with 
you or for you to enter into it, and to manage your account with us and administer our reward and loyalty schemes in accordance with 
our terms and conditions for those services.  

 Legitimate interests or that of a third party - for the following purposes: 

o for marketing activities (other than where we rely on your consent to do this); 

o for analysis to inform our strategy, help us understand how our Site is used, and to enhance and personalise your customer experience 
(including to improve the recommendations we make to you on our Site); 

o to operate, evaluate and improve our business, including by managing, enhancing, improving and analysing our products, to correspond 
or communicate with you; 



o to verify the accuracy of data that we hold about you and create a better understanding of you as a customer; 

o to develop new products and services based on our analysis of consumer preferences; 

o to perform other research, such as determining industry trends and growth opportunities based on consumer activity; 

o for network and information security in order for us to take steps to protect your information against loss or damage, theft or 
unauthorized access;  

o for prevention of fraud and other criminal activities; 

o to comply with a request from you in connection with the exercise of your rights (for example where you have asked us not to contact 
you for marketing purposes, we will keep a record of this on our suppression lists in order to be able to comply with your request); 

o for assessing the quality of the our service and to provide staff training within the business; 

o for the management of queries, complaints, or claims; and 

o to assist our sales and marketing teams to perform their functions. 
  

 Compliance with a legal obligation - we will use your personal information to comply with our legal obligations:  
o to assist any public authority or criminal investigation body;  

o to identify you when you contact us; and/or  

o to verify the accuracy of data we hold about you.  

o to protect against and detect fraud, abuse or other unlawful activity; and 

o to enforce the Site’s Terms of Use, other corporate policies, and industry standards. 
  

 Vital interests - where we have supplied you with any products, we may use your personal information to contact you if there are any 
urgent safety or product recall notices to communicate to you or where we otherwise reasonably believe that the processing of your 
personal information will prevent or reduce any potential harm to you. It is in your vital interests for us to use your personal information 
in this way. 
  

 Consent - we will ask for your consent to send you direct marketing communications, including:  

o providing information about products and services that we offer, including sending promotional materials and other communications; 

o delivering advertisements to you about products that may be of interest to you; and 

o sending you information relating to investor relations that you request to receive.  

Marketing 

We strive to provide you with choices regarding certain personal data uses, particularly around marketing and advertising. 

You may at any time tell us not to send you marketing communications by email by clicking on the “opt out” or “unsubscribe” link within 
the marketing emails you receive from us or by contacting us as indicated below.  

Analytics 

We may use third-party analytics services on our Site. The analytics providers may use technologies such as cookies, web server logs, and 
web beacons to help us analyze visitors’ use of our Site. The information collected through these technologies, including your IP address, 
may be disclosed to the analytics providers and other relevant third parties that use the information to analyze the use of the Site. 

Do Not Track 

Our Site does not collect personal data about your online activities over time and across third-party websites or online services. 
Therefore, “do not track” signals transmitted from web browsers do not apply to our Site, and we do not alter our data collection and use 
practices upon receipt of such a signal. 

When We Share Your Personal Data 

We may share your personal data with the following third parties for the purposes described in this Privacy Policy, which includes our 
affiliates and subsidiaries, our contractors, service providers and other third parties that support our business and perform functions on 
our behalf, as described below. GCP does not and will not sell to, or share your personal data with, non-affiliated third parties. 

Third parties providing services on our behalf. We may engage third parties to perform services in connection with our business 
operations. These services may include (a) products and/or experience customization; (b) distribution of marketing and promotional 
material; (c) website evaluation; (d) data collection, storage, management, analysis and, where applicable, deletion; and (e) other 
services designed to maximize our business potential. These third parties may have access to certain information, including personal 
data, to the extent necessary to perform their duties and functions. 



Company security.  We may disclose information about our users, including personal data, when legally required to do so, at the request 
of government authorities conducting an investigation or to verify or enforce compliance with the policies governing our company and 
applicable laws. We also may disclose such information when necessary to protect our rights, property or safety of GCP, our affiliates, 
business partners, customers or others, or to obtain legal advice. 

Corporate change. We may disclose, share or otherwise transfer user information, including personal data, in connection with a 
corporate merger, acquisition, consolidation, the sale of a portion of our business or the sale of substantially all of GCP’s assets, or other 
fundamental corporate change, whatever form it may take. You will be notified via email or prominent notice on our Site prior to a 
change of ownership or control of your personal data, if your personal data will be used contrary to this Privacy Policy. For clarification 
and the removal of doubt, GCP reserves the right to transfer or share a copy of personal data collected pursuant to this Privacy Policy, 
offline or otherwise, to the buyer of that portion of its business related to that data. 

Aggregate data. We may disclose aggregated, non-identifiable user statistics (such as the number of users who visited a page on the Site 
during a specific time period) to third parties for a variety of purposes, including describing our products to prospective partners and 
other third parties.  

We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow our 
third-party service providers to use your personal data for their own purposes and only permit them to process your personal data for 
specified purposes and in accordance with our instructions. 

Cookie Policy 

Like many other websites, our Site uses cookies to obtain an overall view of visitor habits and visitor volumes to our website). 'Cookies' 
are small pieces of information sent to your computer or device and stored on its hard drive to allow our websites to recognize you when 
you visit.  

It is possible to switch off cookies by setting your browser preferences. For more information on how we use cookies and how to switch 
them off on your device, please visit our Cookies Policy. 

How We Protect Your Personal Data 

Unfortunately, the transmission of information via the internet is not completely secure. We will do our best to protect your personal 
information and GCP maintains physical, technical and administrative controls to reasonably safeguard personal data.  No website, 
internet transmission, computer system or network is completely secure, however. Therefore, GCP cannot guarantee that unauthorized 
access to information, data loss, or data destruction or alteration will never occur. Once we have received your personal information, we 
put in place reasonable and appropriate controls to ensure that it remains secure against accidental or unlawful destruction, loss, 
alteration, or unauthorised access. 

Our Site may contain links to other websites run by other organisations. This policy does not apply to those other websites‚ so we 
encourage you to read their privacy statements. We cannot be responsible for the privacy policies and practices of other websites even if 
you access them using links that we provide. In addition, if you linked to our Site from a third-party website, we cannot be responsible for 
the privacy policies and practices of the owners and operators of that third-party website and recommend that you check the policy of 
that third-party website. 

Data Retention 

GCP will retain your personal data for as long as required to provide you with access to the Site and our services and for as long as 
necessary for the protection and pursuit of our legal rights and to fulfil obligations under laws applicable to our operations. After that 
time, GCP will destroy your personal data in accordance with GCP’s record retention schedule. 

To determine the appropriate retention period for personal data, we consider the amount, nature and sensitivity of the personal data, the 
potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data 
and whether we can achieve those purposes through other means, and the applicable legal, regulatory, tax, accounting or other 
requirements. 

Links to Other Websites 

Our Site may contain links to other third-party websites that are not under our control and that we do not sponsor, endorse or maintain. 
We are not responsible for the content or the privacy practices of such websites, and they are not governed by this Privacy Policy or any 
other GCP policies or terms of use. Please consult the privacy policies of those websites for information about their privacy practices. 

Location and Transfer of Personal Data   

Our Sites are available in countries worldwide, and information you provide to us may be stored on servers and with third-party service 
providers in the United States and other countries in which we do business and whose data protection laws may differ from the 
jurisdiction in which you live. When we transfer the personal data of users who are located in the EU and the U.K. to a location, including 
outside of the UK and/or EEA for processing, we use an approved transfer mechanism.  A copy of the transfer mechanism that we use to 
effect such transfer is available to users by contacting privacy@GCPat.com. 

Additional State- and Country- Specific Notices 

The following additional notices apply to users located in the State of California, the EU and the U.K. 

Notice to Residents of California 



Pursuant to California Civil Code Section 1798.83(c)(2), GCP does not share your personal data with third parties for those third parties’ 
direct marketing use. 

In addition to the rights outlined in our Privacy Policy, where the California Consumer Privacy Act, or related data protection laws apply, 
you may you may have certain rights in relation to your personal information including the right to: 

 Request to know the categories of personal information we collect about you, as well as the sources from which the personal information 
is collected; the business or commercial purpose of our collection; and the specific pieces of personal information we hold about you; 

 Request access to and receive a portable copy of your personal information;  

 Request certain information regarding, and/or opt-out of, our disclosure of your personal information to third parties;  

 Request that we delete the personal information we hold about you in certain limited circumstances;  

 Right to be free from discrimination in response to exercising these rights conferred by the CCPA. 

 To exercise any of these rights, please contact us at privacy@GCPat.com. 

Notice to Residents of the U.K. and European Union 

 GCP processes personal data for the purposes described above. If we use personal data in ways other than described in this Privacy 
Policy, we will provide you with specific notice at the time of collection. 

Your Rights  

Where applicable under the relevant local laws governing the jurisdiction in you live, you may have certain rights regarding the personal 
data that we maintain about you which, in certain circumstances, you will be able to exercise as follows:  

 You may request a copy of the personal data that we maintain about you. If we maintain your information based on your consent or so 
that we could enter into a contract with you, you can also request that we provide you a copy of your data in a structured, commonly 
used, and machine-readable format. 

 If your personal data is incorrect, you may request that we correct, amend, or delete personal data that is inaccurate or incomplete.   

 You may request that we erase or restrict the processing of your personal data. 

 You may object to the processing of your personal data in certain circumstances when we process your data for the purposes of our 
legitimate interests. 

 You may withdraw your consent at any time where we are relying on consent to process your personal data. If you withdraw your 
consent, we may not be able to provide certain products or services to you. We will advise you if this is the case at the time you withdraw 
your consent. 

Subject to applicable local laws, we will comply with your request as soon as practicable, and where applicable within one month after 
receiving a valid request. If your request is particularly complicated, we may have to extend this period to 2 months.  

Any request to exercise these rights will be assessed in accordance with applicable local laws and there may be circumstances where we 
are not legally required to comply with your request. For example, we may reject requests that we determine are unreasonably repetitive 
or that risk the privacy of others.  

Access and correction may be done for free, unless requests are repetitive, excessive or unfounded, in which case we may charge you the 
administrative costs we have incurred handling the request. Some of these rights can be exercised online via your account. For example, 
you can review, modify, and delete certain information relating to your use of our Site and unsubscribe to email messages. If you are 
unable to manage your request via your online account, then please contact us at privacy@GCPat.com. 

Complaints 

If you are unhappy or have concerns about the way in which we have handled your personal data, please contact us (see “How You Can 
Contact Us”) so that we can try to resolve the issue. We encourage you to get in touch with us first; however, you also have the right to 
lodge a complaint with the applicable supervisory authority.  

How You Can Contact Us 

Please contact us if you have any questions or comments about our privacy practices or this Privacy Policy.  You can reach us online 
at privacy@GCPat.com.  You also can write to us at: 

General Counsel 
GCP Applied Technologies Inc. 
62 Whittemore Avenue 
Cambridge, MA 02140 
U.S.A. 


